
 
 

Crisis Management 
 

This sensitive and complex 
 
 
 
 
 

challenging to officers and: 

issue of law enforcement 
dealing with people with mental 
impairment has become a major 
concern on a national level. 

 
These encounters can be very 
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• Often take more time than other calls for service 
•  Require officers to have special training and 

skills 
•  Typically involve repeat contacts with the same 

individuals who have unresolved mental health 
needs. 

• And much more 
 

This class will address many issues 
surrounding this controversial and 
difficult encounter. 

 
Visit our website and sign up 
today. 

May 10, 2024 
0800 – 1200 

 
Course Location: 

 
CNM Main Campus 

Smith Brasher 
Hall 

Room 103 
 

717 University SE 
Albuquerque, NM 

87106 
 

Course Cost: 
 

$50.00 per student 
 
 
 

Please register at www.swtcnm.com or contact Michael Quinones at 

Michael.quinones@swtcnm.com or call (505) 980-2075 
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